europass
Al Mahmud

Passport: A07901992 Date of birth: 31/12/1992 Place of birth: Dhaka, Bangladesh
Gender: Male #= Phone number: (+880) 1912502677

¥ Email address: mahmud.btcl@outlook.com
M Linkedin: https://www.linkedin.com/in/1mahmud/

¢} Website: mahmud.com.bd
Q Home: South Banasree, P.O:Khilgaon House-6,Block-H , 1219 Dhaka (Bangladesh)

ABOUT ME

Assistant Manager (Technical) at BTCL with 9+ years’ experience securing Bangladesh'’s national internet
infrastructure (.bd ccTLD, DNS, hosting, and co-location systems). Global exposure through ICANN, APNIC, APRICOT,
and APrIGF, with certifications in CEH and CISSP (in progress). A strong academic foundation (B.Sc. in CSE, AIUB)
combined with resilience shaped by cerebral palsy. Passionate about Al-driven cybersecurity, autonomous systems,
and communication technologies to build secure, inclusive, and sustainable digital frameworks with worldwide
impact.

WORK EXPERIENCE

Bangladesh Telecommunications Company Limited (BTCL) - Dhaka, Bangladesh
City: Dhaka | Country: Bangladesh

Assistant Manager(Technical)

[ 07/08/2025 - Current ]

Supervised a 23-member team, delegating tasks and ensuring continuity of operations (Jan 2022 - Jul 2024).
Managed co-location infrastructure and .bd ccTLD administration, ensuring secure DNS configurations and reliable
access.

Optimized resource allocation and workflows to maintain high-demand national internet services with minimal
downtime.

Bangladesh Telecommunications Company Limited (BTCL) - Dhaka, Bangladesh

City: Dhaka | Country: Bangladesh
Assistant Manager (Additional Charge)

[ 25/01/2022 - 31/07/2024 ]

Bangladesh Telecommunications Company Limited (BTCL) - Dhaka, Bangladesh

City: Dhaka | Country: Bangladesh
Junior Assistant Manager (Technical)

[ 25/10/2015 - 06/08/2025 ]

EDUCATION AND TRAINING

Bachelor of Science in Computer Science and Engineering
American International University - Bangladesh (AIUB) [ 01/2010 - 12/2014 ]

City: Dhaka | Country: Bangladesh | Website: https://www.aiub.edu/ | Final grade: 3.02/4.00 | Thesis:
"Analyzing Brain Signals Using EEG Data"
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Certified Ethical Hacker (CEH).
EC-Council

Website: https://aspen.eccouncil.org/MyCourses

ZTE Ip Training

ZTE MOTN Project- BTCL [ 23/06/2024 - 08/07/2024 ]
City: dhaka | Country: Bangladesh

DNS/DNSSEC Workshop - Bangladesh
APNIC (Asia Pacific Network Information Centre) [ 10/06/2024 - 12/06/2024 ]

City: Dhaka | Country: Bangladesh | Website: https://academy.apnic.net/en/events?id=a0BOc000000Q9UHMAOQ

Cisco Certified Network Associate
Cisco [ 30/11/2017 ]

Website: https://www.cisco.com/site/us/en/learn/training-certifications/exams/ccna.html

LANGUAGE SKILLS

Mother tongue(s): Bengali

Other language(s):

English

LISTENING C1 READING C1 WRITING B2

SPOKEN PRODUCTION B2 SPOKEN INTERACTION B1

Levels: AT and A2: Basic user; BT and B2: Independent user; C1 and C2: Proficient user

SKILLS

CyberSecurity / domain administration / network monitoring / Microsoft Office / Secure communication / cyber
security managment / IT Security Risk Management

CONFERENCES AND SEMINARS

[ 19/02/2025 - 27/02/2025 ] PETALING JAYA, MALAYSIA
APRICOT 2025 MasterClass 3 - KINDNS: DNS & DNSSEC operational best practices to improve the DNS
Ecosystem(Fellowship)

Link: https://2025.apricot.net/fellowship/fellows
[12/07/2024 - 15/07/2024 ] Cox's Bazar

BDNOG18 - Network Security Workshop (Fellowship)
Link: https://bdnog.org/bdnog18/Fellowship.php

[ 12/06/2023 - 15/06/2023 ] Washington D.C.
ICANN77

Link: https://icann77.sched.com/

[ 11/10/2025 - 14/10/2025 ] Kathmandu,Nepal
Asia Pacific Regional Internet Governance Forum (APrIGF) [Fellowship]

Link: https://ap.rigf.asia/fellowship/2025/aprigf-2025-fellowships-results/
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HONOURS AND AWARDS

[ 19/02/2025 ] Asia Pacific Regional Internet Conference on Operational Technologies
APRICOT 2025 - KINDNS: DNS & DNSSEC operational best practices to improve the DNS Ecosyste[Fellowship]

[ 12/07/2024 1 BDNOG (Bangladesh Network Operators Group)
Network Security Workshop [Fellowship]

Link: https://bdnog.org/bdnog18/Fellowship.php

RECOMMENDATIONS

Name: Dr. AK M Golam Baharul, DBA | Managing Director [Telephone Shilpa Sangstha (TSS) Department in the
Ministry(PTD) Former DGM,BTCL]

Supervised my work (2016-2018) in Exchange Installation at BTCL, where | managed national core infrastructure
(BRAS, AAA, GPON). He recognized my technical leadership, problem-solving, and resilience, recommending me

strongly for advanced research in cybersecurity and Al.
Email: mdtss@tss.com.bd | Phone number: (+880) 1550151309

Link: https://tss.portal.gov.bd/site/view/officer_list_category/23887

Name: MASHIOUR RAHMAN | senior associate professor, Dean-In-Charge,AlUB

Knew me as Department Head, Internship Supervisor, and Thesis Evaluator during my B.Sc. in CSE. Highlighted my
strong performance in Data Mining, Database Systems, and networking projects, as well as resilience and academic
maturity, endorsing me for research-intensive graduate study.

Email: mashiour@aiub.edu | Phone number: (+880) 1711521065

Link: https://www.aiub.edu/faculty-list/faculty-profile?g=mashiour#mashiour@aiub.edu

Name: Mohammad Shahidul Islam | Managing Director [Bangladesh Cable Shilpa Limited Department in the
Ministry(PTD) Former DGM,BTCL]

Supervised my role (2018-2020) in managing .bd ccTLD, DNS, and co-location services. Endorsed my technical depth,
adaptability, and innovative problem-solving, noting my contributions to mission-critical internet infrastructure and
resilience despite physical disability.

Email: mdbcslkhulna@gmail.com = Phone number: (+880) 1550151318

Link: https://bcsl.portal.gov.bd/site/view/officer_list_category/5292

Name: Mostofa Al Mahmud | Deputy General Manager (Domain Division)

Direct supervisor of my work on .bd ccTLD and national internet infrastructure. Praised my precision in DNS, hosting,
and co-location, as well as global engagement at ICANN, APNIC, APRICOT, and APrIGF. Endorsed me for admission
and scholarship, emphasizing resilience and global impact potential.

Email: dgm.domain@btcl.gov.bd = Phone number: (+880) 1550151442

Link: https://btcl.portal.gov.bd/site/view/officer_list_category/20356

3/3


https://bdnog.org/bdnog18/Fellowship.php
mailto:mdtss@tss.com.bd
https://tss.portal.gov.bd/site/view/officer_list_category/23887
mailto:mashiour@aiub.edu
https://www.aiub.edu/faculty-list/faculty-profile?q=mashiour#mashiour@aiub.edu
mailto:mdbcslkhulna@gmail.com
https://bcsl.portal.gov.bd/site/view/officer_list_category/5292
mailto:dgm.domain@btcl.gov.bd
https://btcl.portal.gov.bd/site/view/officer_list_category/20356

	Al 
        Mahmud
	ABOUT ME
	WORK EXPERIENCE
	Bangladesh Telecommunications Company Limited (BTCL)
                    
                    
                        –
                    
                    
                        
    
    Dhaka, Bangladesh
	Assistant Manager(Technical)
	Bangladesh Telecommunications Company Limited (BTCL)
                    
                    
                        –
                    
                    
                        
    
    Dhaka, Bangladesh
	Assistant Manager (Additional Charge)
	Bangladesh Telecommunications Company Limited (BTCL)
                    
                    
                        –
                    
                    
                        
    
    Dhaka, Bangladesh
	Junior Assistant Manager (Technical)

	EDUCATION AND TRAINING
	Bachelor of Science in Computer Science and Engineering
	Certified Ethical Hacker (CEH).
	ZTE Ip Training
	DNS/DNSSEC Workshop - Bangladesh
	Cisco Certified Network Associate

	LANGUAGE SKILLS
	English

	SKILLS
	CONFERENCES AND SEMINARS
	APRICOT 2025 MasterClass 3 -  KINDNS: DNS & DNSSEC operational best practices to improve the DNS Ecosystem(Fellowship)
	BDNOG18 – Network Security Workshop (Fellowship)
	ICANN77
	Asia Pacific Regional Internet Governance Forum (APrIGF) [Fellowship]

	HONOURS AND AWARDS
	APRICOT 2025  - KINDNS: DNS & DNSSEC operational best practices to improve the DNS Ecosyste[Fellowship]
	Network Security Workshop [Fellowship]

	RECOMMENDATIONS



 
     
     
         
         Owner
         
             
                 Al 
                 Mahmud
            
             
                 Email
                 mahmud.btcl@outlook.com
            
        
         1
    
     
         
             Al 
             Mahmud
        
         
             Email
             mahmud.btcl@outlook.com
        
         
             Web
             mahmud.com.bd
        
         
             Social Media
             linkedin
             https://www.linkedin.com/in/1mahmud/
        
         
             Telephone
             work
             880
             1912502677
             bd
        
         
             home
             
                 South Banasree, P.O:Khilgaon
                 House-6,Block-H 
                 Dhaka
                 bd
                 1219
            
        
         1992-12-31
         
             Dhaka
             bd
        
         male
         ben
         
             Passport
             A07901992
        
    
     
         
         <p>Assistant Manager (Technical) at BTCL with 9+ years’ experience securing Bangladesh’s national internet infrastructure (.bd ccTLD, DNS, hosting, and co-location systems). Global exposure through ICANN, APNIC, APRICOT, and APrIGF, with certifications in CEH and CISSP (in progress). A strong academic foundation (B.Sc. in CSE, AIUB) combined with resilience shaped by cerebral palsy. Passionate about AI-driven cybersecurity, autonomous systems, and communication technologies to build secure, inclusive, and sustainable digital frameworks with worldwide impact.</p>
         
             
                 Bangladesh Telecommunications Company Limited (BTCL)
                 
                     
                         
                             Dhaka
                             bd
                        
                    
                
                 
                     Assistant Manager(Technical)
                     
                         
                             2025-08-07
                        
                         true
                    
                     <p>Supervised a 23-member team, delegating tasks and ensuring continuity of operations (Jan 2022 – Jul 2024).</p><p>Managed co-location infrastructure and .bd ccTLD administration, ensuring secure DNS configurations and reliable access.</p><p>Optimized resource allocation and workflows to maintain high-demand national internet services with minimal downtime.</p>
                     Dhaka
                     bd
                
            
             
                 Bangladesh Telecommunications Company Limited (BTCL)
                 
                     
                         
                             Dhaka
                             bd
                        
                    
                
                 
                     Assistant Manager (Additional Charge)
                     
                         
                             2022-01-25
                        
                         
                             2024-07-31
                        
                         false
                    
                     Dhaka
                     bd
                
            
             
                 Bangladesh Telecommunications Company Limited (BTCL)
                 
                     
                         
                             Dhaka
                             bd
                        
                    
                
                 
                     Junior Assistant Manager (Technical)
                     
                         
                             2015-10-25
                        
                         
                             2025-08-06
                        
                         false
                    
                     Dhaka
                     bd
                
            
        
         
             
                 American International University - Bangladesh (AIUB)
                 
                     
                         
                             Dhaka
                             bd
                        
                    
                     
                         Web
                         https://www.aiub.edu/
                    
                
                 
                     
                         2010-01
                    
                     
                         2014-12
                    
                     false
                
                 
                     Bachelor of Science in Computer Science and Engineering
                     
                         3.02/4.00
                    
                     "Analyzing Brain Signals Using EEG Data"
                
            
             
                 EC-Council
                 
                     
                         
                    
                     
                         Web
                         https://aspen.eccouncil.org/MyCourses
                    
                
                 
                     false
                
                 
                     Certified Ethical Hacker (CEH).
                
            
             
                 ZTE MOTN Project- BTCL
                 
                     
                         
                             dhaka
                             bd
                        
                    
                
                 
                     
                         2024-06-23
                    
                     
                         2024-07-08
                    
                     false
                
                 
                     ZTE Ip Training
                
            
             
                 APNIC (Asia Pacific Network Information Centre)
                 
                     
                         
                             Dhaka
                             bd
                        
                    
                     
                         Web
                         https://academy.apnic.net/en/events?id=a0BOc000000Q9UHMA0
                    
                
                 
                     
                         2024-06-10
                    
                     
                         2024-06-12
                    
                     false
                
                 
                     DNS/DNSSEC Workshop - Bangladesh
                
            
             
                 Cisco
                 
                     
                         
                    
                     
                         Web
                         https://www.cisco.com/site/us/en/learn/training-certifications/exams/ccna.html
                    
                
                 
                     
                         2017-11-30
                    
                     false
                
                 
                     Cisco Certified Network Associate
                
            
        
         
         
             
                 APRICOT 2025  - KINDNS: DNS & DNSSEC operational best practices to improve the DNS Ecosyste[Fellowship]
                 
                     2025-02-19
                
                 
                     Asia Pacific Regional Internet Conference on Operational Technologies
                
            
             
                 Network Security Workshop [Fellowship]
                 
                     2024-07-12
                
                 
                     BDNOG (Bangladesh Network Operators Group)
                
                 https://bdnog.org/bdnog18/Fellowship.php
            
        
         
         
             
                 eng
                 language
                 
                     CEF-Understanding-Listening
                     
                         C1
                    
                
                 
                     CEF-Understanding-Reading
                     
                         C1
                    
                
                 
                     CEF-Speaking-Interaction
                     
                         B1
                    
                
                 
                     CEF-Speaking-Production
                     
                         B2
                    
                
                 
                     CEF-Writing-Production
                     
                         B2
                    
                
            
        
         
             
                 
                     Dr. A K M Golam Baharul, DBA
                
                 
                     Email
                     mdtss@tss.com.bd
                
                 
                     Telephone
                     880
                     1550151309
                     bd
                
                 <p>Supervised my work (2016–2018) in Exchange Installation at BTCL, where I managed national core infrastructure (BRAS, AAA, GPON). He recognized my technical leadership, problem-solving, and resilience, recommending me strongly for advanced research in cybersecurity and AI.</p>
                 Managing Director [Telephone Shilpa Sangstha (TSS) Department in the Ministry(PTD) Former DGM,BTCL]
                 https://tss.portal.gov.bd/site/view/officer_list_category/23887
            
             
                 
                     MASHIOUR RAHMAN
                
                 
                     Email
                     mashiour@aiub.edu
                
                 
                     Telephone
                     880
                     1711521065
                     bd
                
                 <p>Knew me as Department Head, Internship Supervisor, and Thesis Evaluator during my B.Sc. in CSE. Highlighted my strong performance in Data Mining, Database Systems, and networking projects, as well as resilience and academic maturity, endorsing me for research-intensive graduate study.</p>
                 senior associate professor, Dean-In-Charge,AIUB
                 https://www.aiub.edu/faculty-list/faculty-profile?q=mashiour#mashiour@aiub.edu
            
             
                 
                     Mohammad Shahidul Islam
                
                 
                     Email
                     mdbcslkhulna@gmail.com
                
                 
                     Telephone
                     880
                     1550151318
                     bd
                
                 <p>Supervised my role (2018–2020) in managing .bd ccTLD, DNS, and co-location services. Endorsed my technical depth, adaptability, and innovative problem-solving, noting my contributions to mission-critical internet infrastructure and resilience despite physical disability.</p>
                 Managing Director [Bangladesh Cable Shilpa Limited Department in the Ministry(PTD) Former DGM,BTCL]
                 https://bcsl.portal.gov.bd/site/view/officer_list_category/5292
            
             
                 
                     Mostofa Al Mahmud
                
                 
                     Email
                     dgm.domain@btcl.gov.bd
                
                 
                     Telephone
                     880
                     1550151442
                     bd
                
                 <p>Direct supervisor of my work on .bd ccTLD and national internet infrastructure. Praised my precision in DNS, hosting, and co-location, as well as global engagement at ICANN, APNIC, APRICOT, and APrIGF. Endorsed me for admission and scholarship, emphasizing resilience and global impact potential.</p>
                 Deputy General Manager (Domain Division)
                 https://btcl.portal.gov.bd/site/view/officer_list_category/20356
            
        
         
             
             photo
             ProfilePicture
        
         
         
         
         
             
                 Digital_Skill
                 CyberSecurity
            
             
                 Digital_Skill
                 domain administration
            
             
                 Digital_Skill
                 network monitoring
            
             
                 Digital_Skill
                 Microsoft Office
            
             
                 Digital_Skill
                 Secure communication
            
             
                 Digital_Skill
                 cyber security managment
            
             
                 Digital_Skill
                 IT Security Risk Management
            
        
         
         
             
                 APRICOT 2025 MasterClass 3 -  KINDNS: DNS & DNSSEC operational best practices to improve the DNS Ecosystem(Fellowship)
                 
                     
                         2025-02-19
                    
                     
                         2025-02-27
                    
                     false
                
                 PETALING JAYA, MALAYSIA
                 https://2025.apricot.net/fellowship/fellows
            
             
                 BDNOG18 – Network Security Workshop (Fellowship)
                 
                     
                         2024-07-12
                    
                     
                         2024-07-15
                    
                     false
                
                 Cox's Bazar
                 https://bdnog.org/bdnog18/Fellowship.php
            
             
                 ICANN77
                 
                     
                         2023-06-12
                    
                     
                         2023-06-15
                    
                     false
                
                 Washington D.C.
                 https://icann77.sched.com/
            
             
                 Asia Pacific Regional Internet Governance Forum (APrIGF) [Fellowship]
                 
                     
                         2025-10-11
                    
                     
                         2025-10-14
                    
                     false
                
                 Kathmandu,Nepal
                 https://ap.rigf.asia/fellowship/2025/aprigf-2025-fellowships-results/
            
        
         
    
     
         
             Template3
             LightGreen
             Medium
             FirstPage
             true
             
                 
                     work-experience
                
                 
                     education-training
                
                 
                     language
                
                 
                     profile-skills
                
                 
                     conference-seminar
                
                 
                     honour-award
                
                 
                     recommendation
                
            
        
    


